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the  rankings.  Over  80%  of  Fortune  1000 
done  business  with  Gateway,  the  fourth- 


The  Gateway  2000  Major  Accounts  team  has  been  breaking  records  and  winning  big. 
Now  we’ve  brought  home  another  MVP  award:  Number-one  computer  vendor  on  the 


A  The  Gateway  2000  Major  Accounts  tean 
Now  we’ve  brought  home  another  MVP  au 

Winning 

am _ ** 

|i»  companies  have 

ll^dl  I  I  largest suppUerc 


|  |  largest  supplier  of  IBM-compatible  desktop  PCs  to  business, 
education  and  government  organizations  in  the  U.S.“ 

Our  winning  strategy?  'We  give  each  major  account  customer  its  own  sales,  customer 
service  and  accounting  team,  with  access  to  dedicated  Customer  Technical  Support.  Not 
only  do  members  of  Gateway’s  home  team  get  out  of  their  seats  and  get  things  done,  we 
also  have  regional  managers  and  city  executives  to  take  care  of  business  in  the  field. 

Gateway  has  also  won  through  custom  configuration.  Our  Custom  Integration 
Services  lets  customers  who  order  in  volume  integrate  a  range  of  components  —  even 
some  not  normally  available  through  Gateway  —  into  their  desktop  and  portable 
computers.  Rounding  it  all  out  is  the  assurance  of  award-winning,  quality  computers  that 
are  pre-tested  and  delivered  right  to  your  office. 

Be  a  part  of  our  winning  tradition.  Call  the  Gateway  2000  Major  Accounts  team 
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Unicenter  TUG  ^|f 
Is  Tlie  Smartest  Way  > 
Hd  Manage  Any  Network. 


solutions  with  a  single,  integrated  network 
management  solution. 

One  that  can  manage  the  entire  enterprise 
and  all  your  networks,  Including  TCP/IP,  DECnet, 
IPX/SPX  and  SNA. 

Only  Unicenter  TUB 
Offers  End-to-Enfl 

Unicenter®  TNG"  offers  automatic,  intelligent, 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 


can  anticipate  and  solve  problems  before 
they  happen. 

Unicenter  TNG  gives  you  a  single  point 
of  control  for  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discovery 
ensures  that  your  network  configuration  is 
current  The  Real  World  Interface”  allows 
for  better  visualization  of  your  network.  And 
third-party  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenter  TUB  Is  The 
Industry  Standard  For 


Unicenter  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


IS  Shipping  ibdav. 

Unicenter  Is  a  proven  software  solution  that's 
available  today.  It's  real,  I  I 

mission-critical  and  up  I  TODAY  I 

and  running  in  thou-  I — 1  - - 1 

sands  of  sites  around  the  world  for  some  of 
the  smartest  users  in  the  world.  Users  who 
know  that  woiking  smarter  always  beats 
working  harder. 

For  More  Information  Cali 
1-888-864-2368 
Or  Visit  wwwxaLcom 


Computer® 

/ASSOCIATES 

Software  superior  by  design. 


“Oracle  has  emerged  as  the  technology  leader  in 
online  analytical  processing  (OLAP).” 

Computerworld 


OLAP  Features  Oracle  Express  Arbor  Sybase  Informix  Microsoft 


On-Line  Analytical  Processing  (OLAP)  allows  you  to  get  real  business  benefit  out  of  your  data 
warehouse.  Oracle’s  OLAP  servers,  database,  tools  and  applications  offer  the  most  comprehensive 
capabilities  of  any  vendor.  And  with  our  recent  release  of  Oracle  Express  Server  6.0™  and  Oracle 
Express  Objects™  all  these  capabilities  can  now  be  deployed  on  the  Web. 

For  the  leader  in  PLAP  solutions,  call  1-800-633-1071,  ext.  11409,  or  find  us  on  the  Web  at 
http://www.oracle.com/olap 

ORACLE 

Enabling  the  Information  Age  ™ 


In  the 

beginning 
there  was  the  mm 

pencil. 


Microsoft 

Where  do  you  want  to  go  today? 


PowerBuilder  5.0 


When  you 

combine  two  #1  products, 
the  opportunity  is 
insurmountable. 

It’s  a  match  made  in  ServerHeaven. 

NCR’s  WorldMark",  the 'world’s  most  scalable, 
mission-critical  servers,  and  CA’s  Unicenter®  TNG", 
the  industry's  most  powerful  network  and  systems 
management  software. 

Together,  they  offer  customers  a  superior  enterprise 
management  solution  that  reaches  all  the  way  from  a 
single  server  up  to  the  massively  parallel  WorldMark 
5100M  with  4,096  processors.  Not  only  will  this 
dynamic  duo  manage  NCR  data  warehousing  and 
high-availability  transaction  processing  environments, 
but  it  will  also  manage  millions  of  NCR  point-of-sale 
devices  and  automated  teller  machines. 

To  make  the  most  of  this  opportunity,  simply  call  us. 
We’ll  send  you  complete  information  on  everything 
that  this  important  new  alliance  will  mean  for  you. 

For  more  information  call  1-800-CALL-NCR,  ext.  3001. 
Or  visit  us  at:  www.ncf.com/product  or  www.cai.com 


GDncr 

Software  superior  by  design. 


Bay  Networks  boosts  Rmon  2  support 

►  New  Stand-alone  monitor  keeps  tabs  on  network  products.  Bay  also  announced  upgraded  probes  and  agents  run 

By  Patrick.Drytkn _  (Rmon)  2  specification  with  two  open  prets  data  gathered  by  any  standard-com-  Performance  Corp.. 


for  data  warehouse  success 

Red  Brick®  Warehouse  5.0  is  the  World's 
fastest  and  most  scalable  relational  database 

for  data  warehousing,  including  data  marts,  OLAP  and  data  mining. 
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Network  software 
that's  well-designed, 
well-implemented  and 
well-reviewed. 


"Best  enterprise  management 
software  of  1 996." 

-  Infoworld  praises  Solstice™  Enterprise  Manager™  software* 


"Solaris  is  a  highly  scalable,  powerful  and  flexible 
OS  well  suited  to  general  Internet 
service  and  enterprisewide  intranet  services." 

-  Network  Computing  raves  about  Sun ™  Solaris ™  operating  environment ’ 

"Many  new  Java™ development  tools  were  released 
this  year,  but  none  as  radical  as  Sun's  Java™  Workshop™" 

-  PC  Magazine  honors  Java  Workshop  Software * 


And  there's  a  whole  lot  more  where  that  came  from. 
To  see  for  yourself,  visit  our  website  or  give  us  a  call. 

Develop,  deploy  and  manage  with  Sun™  Workshop^  Solaris,  and  Solstice™  Software. 


4>Sun 

microsystems 


1-800-SUNSOFT  (786-7638) 


In  business,  the  lone  wolf  is  a  vanishing  species.  No  single  company  has  all  the  answers. 


Which  is  why  Digital  offers  you  not  merely  the  world’s  fastest  64-bit  servers. 


But  one  of  the  most  formidable  arrays  of  allies  and  partners  in  all  of 


computerdom.  Digital  and  Microsoft*  have  allied  to  bring  Windows  NT*  and  BackOffice" 
solutions  to  your  entire  enterprise.  Digital  and  Oracle*  offer  record-shattering  performance, 
transforming  databases  and  busi-  Not  only  are  ness  applications  into  potent 

DIGITAL  AlphaServer  systems  powerful. 

competitive  weaponry.  Computer  Associates"  teams  with  Digital  to  deliver  unparalleled 
expertise  in  mission-critical  SlSO  IfflYft  enterprise  management  solutions. 

powerful  friends. 

Together,  SAP"  and  Digital  offer  business  application  solutions,  for  a  better  return  on  your 
information.  Then  again,  your  solution  might  be  a  fully  integrated  computer/telecommunications 
system  from  MCI*  and  Digital.  Or  Internet  and  intranet  technology  from  Netscape"  Communi¬ 
cations  and  Digital.  Or  Web-enabled  enterprise  applications  from  Lotus*  and  Digital.  In  fact. 
Digital  has  thousands  of  partnerships,  with  one  singular  result  AlphaServer"  systems  promise  not 
just  raw  performance.  But  a  practical,  powerful  business  edge.  Call  1-800-DIGITAL,  ext  266.  See 
us  at  www.adsdighal.com/fHends.  Begin  to  make  our  partners-and  the  Digital  edge-your  own. 


With  constant  IT  equipment  upgrades 
your  old  stuff... 


Is  this  a  great  time.or  what? 
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Slic  lias  a 
hyphenated  surname, 
and  a  telecommuting  mom. 
But  to  our  HR  system, 


With  data  locaxe“  — 

ddfetentoperauag^, 
UNIX,  MVS-  that 

trying  to  do  is  P 

&0ma"SontWe”esea 

tion  out  of  it- 
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Consolidating  information  for  business 
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You  Can't  Survive  Without  It. 


Death  of  the  computer  salesman 

Patricia  B.  Seybold 

For  years,  the  process  of  buying  computers  was  wnh  what  kind  of 
very  stable.  You  either  walked  into  a  store,  called  tv  rightM^dST; 
an  800  number,  placed  an  order  with  a  reseller  soon  you  wont 
or  dealt  with  a  manufacturer’s  sales  representative.  But  Cw  ail  the  inW 
World  Wide  Web  commerce  is  about  to  change  all  that  ^sSIT.ndim 

-  ,  ,  following  Dell's  U 

—for  the  better.  have  built)  ■  wig, 

relies  on  expensive,  multitiered  distribu-  WCfa  COITIfllfirCC  PfOID j$6S  tO  petmg  v 

“o"  “  Manu,i  *"  evamp  the  process  of  je¬ 
llying  computers. 


Make  peace  with  guerrilla  intranets 

Michael  Schrage 

Back-of-the-envelope  calculations  always  risk  quality  that  marked  the  rise 
embarrassment.  But  an  intriguing  article  in  last  thetrcompanfes. 
month’s  PC  World  on  do-it-yourself  intranets  ^T^en'ra^Thian 
provoked  me  into  whipping  out  my  Sharp  Wizard  to  do  is  a  persuasive  economic  icq 

of  intranettes  that’s  b 

a  bit  of  retrospective  math  on  the  economics  of  depart-  lingastheraeofenterpris. 

mental  computing.  atively  responsive  to  the 


EE'.-1 


The  best  way  to  grow  the 
intranet  may  be  to  knit  *£■£: 
together  the  "intranettes."  S 


How  long  will  it  take  before 
you  with  their  credit 

{  Imagine  if  it 


your  customers  finally  trust 
cards  over  the  Internet? 

happened  next  month.  } 


Or  visit  our  Web  : 
After  all,  there’s  n 


reality.  Today,  Cisco  networking  products  and  Cisco  IOS™  software  an 
>  of  all  kinds.  Call  us  at  1-800-778-3632,  ext.  192000. 


The  network  works.  No  ex 


naking  the  Internet  safe  for 

Cisco  Systems 


Managing  tke 
Next  Generation  of 
Web  Applications 


s  (NDS)  and  s 


change  in  information  technology  to<L 
A#  an  application  platform,  the  Web  ii 

are  evolving  at  *Web  speed,*  with  new 
releases  arriving  in  monthsinstead  of 


i  adapt  to  this  rate  of  change  and 
:ormation  on  the  Weh.  This 
aeive  management  tools  —  tools 
to  create  an  intelligent  Weh 


is,  principal  with  InfoIT,  Inc.,  a  DataBase  Associates  International 
author  of  this  White  Paper,  defines  the  requirements  for  an  intellig 
ion  manager  and  describes  why  this  is  becoming  a  hey  role  for  the 
the'object  relational  database  management  system. 


Sponsored  by:  ^INFORMIX' 


rittenby: 
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What  do  you  call  it  when  industry  leaders  give 
everyone  access  to  killer  apps  and  ideas  that 
map  the  future  ofdigital  document  production? 

Call  it  DocuWorld. 


w 


Now  that  APC  Smant-UPS  ships  with 
protecting  network  uptime 


i;l  ui.m 


•rill 


PimahI  J  ^ _  _if  SYSTEMS  INTEGRATION 

Smart  cards  may  R/3  finds  a  home  with  NCR,  DG 

aid  the  network  PC 


Microsoft  upgrades  Windows  CE  operating  system 


Sun  and  PeopleSoft.  Together  we  provide  solutions  that  scale  across  the  entire  enterprise.  Solutions  that  deliver  the  performance  and 


whether  it  be  through  an  intranet,  extranet,  or  on  the  Internet.  All  with  a  level  of  quality,  that’s  winning  over 
customers  around  the  globe,  from  recently  merged  healthcare  organizations  to  the  largest  retailers  in  the 

challenges.  To  find  out  more  about  what  we  can  do  for  your  organization,  contact  Sun  at  www.sun.com/sepcw 


or  PeopleSoft  at  www.peoplesoft.com  or  888-PSFT-APPS.  THE  NETWORK  IS  THE  COMPUTER" 


Eastman  Kodak  Company 
just  improved  the  outlook  of 
document  imaging  and  enterprise 
work  management. 

Through  the  acquisition  of  Wang  Software, 
Kodak  has  expanded  its  product  portfolio  to 
include  industry-leading  technology  for  imaging, 
workflow  and  COLD,  as  well  as  document  and 
storage  management. 

Now  your  organization  can  leverage  our 
powerful  solutions  to  manage  critical  business 
information  and  processes  -  from  document 
capture  and  workflow  management  through 
document  warehousing  and  retrieval. 

To  learn  more  about  our  expanded 
portfolio  of  software  products,  visit 
www.eastmansoftware.com 

Or  call  us  at  1-800-243-8811. 


Open 
24  nours. 


The  good  news  about  our 
Web-deployable  software  is  that  you  can 
set  up  an  office  anywhere. 


A 


(The  bad  news  is,  we  mean  anywhere.) 

LAWSON  INSIGHT” 

Business  Management  System  makes 
networking  new  locations  and  remote  or  mobile  employees  as 
simple  as  adding  browser  software.  End  users  will  have  instantaneous  access 
to  our  world-class  financials,  human  resources,  procurement  and  supply  chain  process 
suites  without  sacrificing  functionality.  And,  for  the  first  time,  Mac  and  PC  workstations  can  access  the  same 
databases.  All  this,  at  a  fraction  of  the  cost  of  maintaining  a  wide-area  network.  And  our  open  licensing  policy  lets  you  migrate 
through  future  technological  changes  and  upgrades  without  additional  licensing  fees.  LAWSON  INSIGHT.  Because  the  future  can’t 


The  Enterprise  Network 


Tools  aim 
at  Windows 
migration 


GroupWise  users  on 
the  fence  over  Novonyx 


MMX"  Technology:  The  Compaq  Deskpro 

with  MMX"  technology,  which  offer  additional 
performance  and  functionality  with  your  multi- 
media  and  communication -based  applications. 


Memory:  RAM  famished?  You’ll  find  it  amply 
provided  in  a  Compaq  Deskpro.  There  s  up  to 
64  MB  EDO  standard  memory,  expandable 
to  256  MB.  Additionally,  in  a  secondary  cache, 
there’s  either  256  K  or  512  K  that  gives  vou 


Maximized  Storage:  Did  we  hear  someone 
say  storage?  How  does  120  MB  of  floppy  storage 
sound?  Compaq  was  the  first  PC  maker  to  offer 
the  LS-120  Drive.  With  it  you  get  increased 
data  storage  and  faster  transfer  rates.  And  as 


SMART  Hard  Drives:  Another  aspect  of 
Intelligent  Manageability  that  we  innovated  is  our 
SMART  Hard  Drive  technology.  It  helps  prevent 

This  is  the  best  kind  of  all.  Prevention. 


HOOHAH  vers 

(Or,  a  guide  for  spotting  the  differences  be 


Inherent  Value:  What  distinguishes  the  Compaq 
Deskpro  line  is  its  overall  value.  Everything 
from  Asset  Management  and  Info  Messenger 
to  LS-120  Drives  and  SMART  Hard  Drives  to 
the  quality  and  reliability.  Ultimately,  you  geta 
lower  cost  of  ownership  over  your  desktop’s 


* 


Technical  Support:  You  won’t  be  left  hanging. 
Because  every  Compaq  Deskpro  comes  with  what 
is  possibly  the  most  comprehensive  technical 
support  in  the  industry.  It  includes  a  dedicated 
7x24  toll-free  technical  support  number. 
Additionally,  with  each  Compaq  Deskpro  you 
get  a  standard  three-year  limited  warranty1  for 
parts  and  one-year  on-site  labor  (with  custom 
upgrades  available  too). 


Asset  Management:  Asset  Management  is  a 
part  of  the  industry-standard  technology  that 
we  pioneered  called  Intelligent  Manageability 
(which  supports  the  DM1  standard).  Asset 
Management  lets  you  take  inventory  of  all  of 
your  Compaq  hardware  and  software  from  one 
location.  No  more  time  wasted  running  around. 
Time  is,  after  all,  money.  And  who  has  enough 
time?  To  say  nothing  of  money. 


Information  Access:  You’ll  find  that  the 
Compaq  Web  site  offers  the  most  extensive  soft¬ 
ware  support  known  to  PC-kind.  Or  with 
InfoMessenger  you  can  create  your  own  profile 
and  choose  what  technical  information  you 
want  via  the  Internet.  Just  two  of  the  ways  that 
you  will  find.Compaq  gives  you  access  to  the 


Take  charge  of  your  I.T.  skills  & 
training  with  this  FREE  tool 


http://careeragent.computerworld.com 


Describe  your  current  or  ideal  I.T.  position 
Assess  your  skills 

See  a  personal  “skill  gap  analysis”  comparing  your  skills  to  the  position  you  want 


I.T.  a 


And  if  you’re  an  I.T.  manager  concerned  about  staff  retention,  you’ll  want  to  check  out  the 
“about  Careeragent"  button  also  at  http://careeragent.computerworld.com.  Here  you'll  see  how 
a  corporate  subscription  to  CareerAgent  will  help  your  entire  staff  assess  learning  styles  and 
skills,  calculate  skill  gaps,  and  search  for  training.  As  a  manager,  you  can  use  CareerAgent's 
intelligent  decision  support  system  to  calculate  individual,  group  and  department  skill  gaps. 

The  point?  Every  individual  on  your  team  has  an  idea  of  their  career  plan,  and  knitting  these 
plans  together  can  benefit  corporate  goals.  Think  about  your  current  team  today.  Do  individual 
'  is  in  your  organization  seamlessly  benefit  from  available  projects?  Training 

irate  goals?  lsth^|®natiQn  connected  to  cost-effectively  reskill  and  retain 
“  '  iff  can  collaborate  to  contin- 

your  intranet.  Your 
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go 


want  our 

customers  to 

away,” 


and  other  sound  business  reasons  Travelocity 


uses  Silicon  Graphics  WebFORCE  servers. 


Arthur  Andersen  delivers  Internet  providers  slowly  picking 
better  service  via  intranet  “P  «n  56*  bit/sec.  modems 
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Bay  Networks 


Computerworld 

Custom 

Publications 


COMPUTERWORLD 


Custom  Supplements 
Technology  briefings  that 
provide  strategic  direction 
for  the  busy  IT  manager 


Technology  Roadmaps 
Infographic  reference 
guides  to  the  design 
and  implementation 
of  critical  technology 


Look  for  These  Upcoming  Custom  Publications  in  Computerworld 


:  Paper  Data  Mining  Leverages  Warehouse  Info 
emenc  Electronic  Software  Distribution 


DB/EXPO 


:  Products  (pan  2  of  2) 


Heidi  Broadley  at  (508)  820-8536 


White  Papers 

With  an  in-depth  focus  on  a  major 
technology  platform  or  technology 
management  issue,  Computerworld 
White  Papers  are  highly  regarded  by 
information  systems  professionals 


u 


NT  CLUSTER~IN~A~BOX 

You  can  configure  a  lot  of  these,  or  you  can  just  plug  this. 


Get  the  industry's  first  Microsoft  Windows 
NT  clustering  solution  packaged  in  a  single, 
rackmounted  system.  With  Data  General's 
NT  Cluster-in-a-Box,'"  your  company  now 
has  an  NT  clustering  solution  that  will  let 
you  tun  your  critical  applications  24x7x365, 
in  a  system  that  you  simply  plug  in  and  turn 
on.  Our  NT  Cluster- in-a-Box  includes: 
■  Two  AViiON®  AV3600R  servers  based  on 
Intel  Pentium®  Pro  processors  ■  A  fault- 
tolerant  CLARiiON®  RAID  storage  sys¬ 
tem  and  ■  NTAleir*1  -  the  industry's  only 
NT-based  remote  service  for  early  identi¬ 
fication  of  potential  problems.  We  also 
pre-load  not  only  Windows  NT  Server,  but 
Firstwatch  for  NT  -  failover  software  from 
Veritas  Software.  All  of  these  components, 
plus  service,  support,  and  integration,  from 
one  vendor.  In  one  package.  The  choice  is 
dear.  Unless  you  want  to  spend  a  lot  of 


plug-in:  Ichat 


puig-in:  Acrobat  Reader 


OPEN 


plug-in:  Hindsite 


i  History  Tree 


s  I  SYS/Odyssey  I 


Have  You  Gathered  Mountains  of  Data? 

On  April  21,  Leam  How  to  Turn  that  Data  into  Knowledge  at  the 

Data  Mining  Face-Off 

Fairmont  Hotel  in  San  Francisco,  CA 
April  21, 1997 


If  you’re  a  CEO,  CFO,  CIO,  or  Senior  IS  professional,  or  if  you  need  the  process  of  data  mining  demystified,  plan  to  attend  this  full-day 
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SEARC 


The  original 
Computer 
Emergency 
Response  Team: 
part  SWAT 
team,  part 
therapist 


RESCUE 


Late  on  a 
rainy  Friday 
afternoon,  just 


is  getting  ready  for  the 
weekend,  the  hot  line 
rings.  It’s  a  systems  ad¬ 
ministrator  at  a  hospital 
who  suspects  a  virus  attack 
in  progress. 

In  a  flash,  the  atmo¬ 
sphere  in  the  Computer 
Emergency  Response 


Team’s  (CERT)  locked- 
down  offices  turns  from 
jovial  to  deadly  serious. 

“That’s  a  life-threaten¬ 
ing  situation.  We  drop  ev¬ 
erything  else  right  then,” 
says  Kathy  Fithen,  manag¬ 
er  of  this  CERT’s  daily  op¬ 
erations  and  also  its  cap¬ 
tain.  “As  soon  as  we  hear 
it’s  a  medical  facility,  we 
know  people’s  lives  could 
be  at  risk,  so  we  respond.” 

For  the  next  four  hours. 


CERT  works  to  identify  the 
virus,  determine  the  dam¬ 
age  and  get  the  hospital  in 
recovery  mode.  One  per¬ 
son  stays  on  the  telephone 
with  the  hospital.  One  logs 
on  to  die  World  Wide  Web, 
looking  for  information 
and  tools.  Another  hits  the 
phones,  calling  colleagues 
at  myriad  virus  associa¬ 
tions  and  help  desks. 

The  hospital  initially 
suspects  the  virus  has  at¬ 


tacked  only  one  server,  but 
the  team  discovers  the 
virus  is  actually  altering 
and  deleting  files  on  sever¬ 
al  servers  _  .  „ 

By  Leslie  Goff 

health  care  centers  in 
different  cities. 

“You  never  know  when 
something  big  will  explode 
into  something  much  big¬ 
ger,”  Fithen  says.  "That’s 
part  of  the  stress.” 


Start  your 


© 

COMPUTERWORLD 

The  online  connection  of  information  technology  leaders 


www.computerworld.com 


When  information  systems  managers  leave  the  exit  interviews  to  HR,  they  may  lose  their  chance  to  gain 
valuable  departmental  insight:  Why  not  pick  the  brain  of  a  departing  employee?  /  BYJILLVITIELLO 


DASH 

Risinq  salary  offers  are 
creating  mobility  in  the 
AS/400  workforce. 


tidying  AS/400 


But  more  men  than  women 
are  going  for  the  gold. 


CASH 


MONEY  FOR  THE  MASSES 


PROJECT  MANAGERS 


IT  CONSULTANTS  MANAGING 
CONSULTANTS 


Offering  \ou  a  world  of  opportune 
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CORPORATE 
RECRUI  TING 


COMPUTERWORLD 


Reserve 
your  place 


iiliiifi! 


wvvvv.experienceondemand.com 


Let  your  career 
back  up  to  speed. 


Reserve  your 
place  at  the 
hottest  conference 
of  the  year. 


June  8-11, 1997 

Marriott  Rivercenter  Hotel 
San  Antonio,  Texas 

Call 

1-800-488-9204 

for  info 


Pacific  Northwe: 


l«.  COMPUTERWORID 

help  with  your 

I.T.  salaries 

The  industry's  most  authoritative  resource 
for  setting  I.T.  salaries  is  now  available  on  disk. 

Computerworld's  10th  annual 
Salary  Survey  on  disk 
reveals  the  salaries  of 
27  I.T.  positions,  by 
2 1  industries  and 
9  regional  breakouts. 


Also  included  is 
Computerworld's 

Skill  Survey 


price:  $349 

to  order,  call  1  -800-500-7460 


Marketplace 


Computerworld  Marketplace 
advertising  definitely  gets  the  right 
companies  to  call  We  consistently 
receive  top-quality  leads  and  typically 
convert  over  10%  into  sales  contracts. 


yes 


h 


I  want 
to  reach 
over 
909,000 
potential 
buyers! 


Fax  this  form  to  (203)  838-1425,  or  caU  (203)  857-5125 
and  well  mail  you  your  information  right  away! 


COJPPiEWORLD 


Looks  like  a  floppy  drive. 
Feels  like  a  floppy  drive. 
Works  like  a  floppy  drive. 

(A  120  megabyte  floppy  drive.) 


LS-120  technology. 


VS  /Z0 


COMPAQ. 


EXAB 


inaxGlI 


A  MITSUBISHI 


Panasonic 


SIEMENS 


NIXDORF 


MORE 
POWER 
TO  YOU 


What's  new  about  COMDEX  and 
WINDOWS  WORLD  is  what's  new 
about  technology.  It's  the  next 
generation  of  network  computing, 
Internet,  groupware,  Windows  NT, 
and  every  other  technology  for 
connected  computing.  It's  every- 
*  thing  that's  new  from  over  1,000 

exhibitors,  and  over  100  conference 
sessions  designed  to  show  you 
where  business,  technology  and 
understanding  converge.  And  for 
the  first  time,  the  world's  S1  IT 
events  ore  being  held  alongside 
cutting-edge  shows  in  consumer 
electronics  and  telecommunications. 
The  rest  is  up  to  you.  You  can  read 

Or  you  can  turn  on  the  power 


3  Comdex  B  Windows 

Spring  '97  WORLD ’97 

I32SPRING  I/expo 


co  online  to  register  www.comdex.cotn 

449  5554  and  enter  <ode  70.  Have  your  fax  number  ready  —  we'll  fax  your  registration  form  within  24  hours! 


COMMEMTUY 


Letters,  we  get  letters... 

David  Coursey 


It’s  been  quite  a  week.  I  usually  write  this  column  us*  credit  cards.  You  g«  the 
about  nine  days  before  you  receive  it  (but  I'm  not  Sbiw^L^ai'Tn 
supposed  to  tell  you  that).  So  this  is  Thursday,  and  a^c«pire4<>nsSt,'for 
I  ’  ve  spent  most  of  the  day  explaining  to  the  likes  of  USA 
Today  and  The  Associated  Press  that  there’s  nothing  par- 
ticular  about  being  a  Web-page  designer  that  would 
make  you  and  38  of  your  friends  want  to  kill  yourselves.  S  S°samr 


The  SAS  Data  Mining  Sol  ution 


Discover  the 

Diamonds  in  Your 
Data  Warehouse 


m 


SAS  Institute  Inc. 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution... one  that  maximizes  your  return  on  investment  in  data 
warehousing  and  data  marts— as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS *  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it's  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute 

at  www.sas.com/datamining/ 


flu  Business  of  Better  Decision  Making 


Is  your  database  missing  something?  DB2®  Universal  Database  lets  you  mix 

images  and  other  complex  objects  of  sight  and  sound  with  traditional  data.  And  add  new  capabilities  at  your  own  pace.  From  scanned 
documents  to  full-up  multimedia  to  interactive  training  on  the  Web,  no  other  engine  brings  data  to  life  on  Windows  NT*  like  DB2. 
For  a  free  trial  copy,  visit  www.software.ibm.com/info/db2nt  or  call  1 800  627-2938,  ext.  6C7AK011,  and  see  what  you’ve  been  missing. 


Solutions  for  a  small  planet" 


